
Practice training
In January the practice was closed for the whole day as all of our staff went on a team building 
day hosted by Practice Plan. 

The day was full of lots of activities and 
puzzles, all in the spirit of making our 
team members even more successful in 
providing good services to our patients. 

There were some very dynamic 
speakers known as the ‘Crag Rats’ who, 
as you can see, had us all joining in the 
fun!

It was an eventful day which led us all to 
return back at work even more enthused 
about our team here at Alexandra Dental 
Care and the services that we provide.
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Creating Smiles

Welcome to our practice newsletter. Our aim is to update you on the happenings at the 
practice as well as featuring key dental procedures to help improve your smile.

Spring/Summer 2009

Crooked teeth
The correction of crooked teeth 
often requires lengthy and off- 
putting brace work. 
A revolutionary new treatment is 
the Inman Aligner from Florida 
USA. 
It is a simple and hassle free 
way of straightening your front 
teeth. It works quickly with typical 
treatment lasting for only 6–16 
weeks. 
For more information visit 
www.inmanaligner.com

Website - www.alexandradentalcare.co.uk
Our website is constantly being updated so please do visit it. You will find information on all the services we offer and numerous links to 
useful dental sites. It is a good place for new patients to gain an insight into the practice before they join.

Smile design
This often involves treatment of 
multiple teeth in order to create 
a smile that is more pleasing to 
the patient. 
As seen on various recent 
television makeover shows, 
treatment often involves tooth 
whitening or veneers to create 
that “wow!” effect. 
Indeed a new smile can change 
whole lives!

Team in knots

Smile
Your smile is the first thing people notice about you and research has shown that 90% of 
people are more likely to speak to someone who has smiled at them. 
Feel good chemicals are released every time you smile and studies have found that on 
average a woman smiles 62 times a day, while a man smiles only 8 times! 
So turn that frown upside down! 

Smile
Smile tho’ your heart is aching,
Smile even tho’ it’s breaking.
When there are clouds in the sky, you’ll get by.
If you smile thro’ your fear and sorrow,
Smile and maybe tomorrow,
You’ll see the sun come shining through;  for you.

Smile – Charlie Chaplin / Nat King Cole.

Opening times
Monday: 8.00 am – 8.00 pm
Tuesday: 8.00 am – 6.00 pm
Wednesday: 8.00 am – 6.00 pm
Thursday: 8.00 am – 6.00 pm
Friday: 8.00 am – 6.00 pm
Saturday: 9.00 am – 1.00 pm

Stop press!

Comic Relief 

antics raised 

£400.
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Are you being affected by the credit crunch?
In this current financial climate we realise that some people are worried about paying for their 
dental care. 
Please don’t neglect your dental health as small problems could become bigger and cost more 
to fix in the long-term. 
‘Remember our philosophy: prevention is better than cure.

have you considered budgeting for your visits by joining our Dental Care Plan? 
here are just some of the benefits of being on our plan:

• Routine maintenance and preventive visits included at no extra cost
• Emergency visits offered on the same day at no extra cost
• 20% discount on any treatment that is not inclusive of the plan
• 10% discount on all toothbrushes, toothpastes and sundries
• Registration with a dentist of your choice
• Opening hours to suit patient’s lifestyles.

Plus lots more, for full details please ask any member of our 
dental team and we will be happy to advise you. 

All this for only 34p per day! 

Arrivals

We are pleased to announce 
the arrival of not one, but two 
beautiful babies, for our dental 
nurses. A baby boy for Kirsty 
and a daughter for Tara. Many 
congratulations to them both. 

Continued 
learning
To comply with new legislation, 
all of our dental nurses are now 
registered with the General Dental 
Council. To maintain registration, 
nurses must continue to learn and 
keep up-to-date with the latest 
changes in dentistry.  
Over a five year period dental 
nurses have to gain 150 hours 
worth of continual professional 
development. There are three 
core groups that must be studied; 
emergency first aid (including 
resuscitation), infection-control 
and x-rays. The other topics to be 
studied can be the nurse’s own 
choice.  
All nurses must keep a record of 
the work they have done and they 
will be asked to submit this to the 
General Dental Council at the end of 
the five years.
The new legislation has given us 
all something to get our “teeth” 
into and we are all working 
hard towards gaining our 150 
hours of continued professional 
development.

The latest equipment

George and Yogi recently attended the Dental Show Case in London which exhibited all of the 
latest gadgets and gizmos in dentistry.  

They invested in a lot of equipment and the one that patients may have already noticed is our 
new digital x-ray system that has been installed in all of our surgeries.

These digital x-ray machines not only give off less radiation, but also allow us to process x-rays 
in minutes direct to our computers, resulting in reduced waiting time for our patients and 
greater clinical information produced for our dentists to work with. 

We also have an intra-oral camera to show patients close-ups of the inside of their mouths to 
see “what the dentist sees”. 

The BDA Good Practice        
Award

We are delighted to announce that our practice 
has been accredited into the British Dental 
Association Good Practice scheme.
To gain the award we have had to show that 
we are committed to and comply with current 
accepted standards of good practice. There 
are 102 defined professional standards that we 
have gained recognition for.
Our membership to the scheme gives patients 
and other professionals reassurance about the 
quality of standards within our practice. 
Some of our team went to the BDA 
headquarters in London to receive the award. 
Practice Manager Michelle Cadd said “we have 
always strived to provide excellent dental care 
and it is rewarding to be acknowledged as 
such by our British Dental Association”.
But be assured that we will not rest on our 
laurels but will continue to strive to provide 
the very best dental care for our patients.

Text messaging 

Our text message reminder 
system is proving to be 
very popular with 
patients. Please 
let us know of any 
changes to your 
mobile numbers.

0% 
finance 

available* 

Spread the cost for treatments 
costing over £350

*Subject to terms and 
conditions

The wisest mind has 
something yet to learn.

George Santayara
(1863-1952)
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